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• Email your completed form to voyagercustomersupport@fremantleports.com.au  

• For security reasons, we must obtain authorisation from your manager, via email or phone. 

• Please allow up to 5 business days for your application to be approved. You will be notified 

via email when your user account is activated. 

• More information can be found on the Fremantle Ports website Voyager / VDC Access - 

Fremantle Ports 

• If you have any queries, please email voyagercustomersupport@fremantleports.com.auor 

contact: - VoyagerCustomerSupport +61 8 9430 3321 

 

COMPANY INFORMATION 

New  Existing 

Company Name: 

Business Address: 

ABN: 

APPLICANT DETAILS 

Name 

Title 

Email – MUST be an individual business email address, not a generic email 

 

Mobile Landline: 

Nominate a Login ID (minimum 6 characters & no spaces): 

MANAGER DETAILS - For security reasons, we must obtain authorisation from your manager, via email or phone. 

Managers Name 

Managers Email 

Managers Phone 

  

mailto:voyagercustomersupport@fremantleports.com.au.
https://www.fremantleports.com.au/shipping/voyager-vdc
https://www.fremantleports.com.au/shipping/voyager-vdc
mailto:voyagercustomersupport@fremantleports.com.au.
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Access – For staff representing entities which require access to the Voyager shipping system. i.e. Shipping Agents 

(to manage ship visits) or Service Providers such as Tug or Line Boat Operators or Pilots.  

‘View’ access - State your reasons for requiring ‘View’ access to Voyager. 

VOYAGER ACCESS REQUIRED – Choose 1 option from below Access *View 

Access to manage ship visits e.g. lodge berth application. (for Shipping Agencies only)   

Service Provider access (for Tug or Line Boat Operators)   

Pilots Service Provider access (for Pilots Only)   

View all ship visits (for Regulatory bodies and Auxiliary service providers.)   

ADDITIONAL VOYAGER ACCESS REQUIRED Access *View 

Submission of Dangerous Cargo manifests (for Shipping Agencies only).  

DC access mandatory training requirements can be found on the Fremantle Ports 

website: Voyager / VDC Access - Fremantle Ports 

More information on DC can be found on Fremantle Ports website: Dangerous Cargo 

Information - Fremantle Ports 

  

*View only reason: 

 

Signature: Date: 
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